
When non-governmental organizations and humanitarian aid agencies take full 
advantage of innovative communications solutions, their impact can increase greatly.
Having the right connectivity capabilities can improve an organization’s business operations and also enhance how 
they deliver aid. Satellite communications play an important role in supporting the critical work of these organizations’ 
staff, volunteers and first responders.

ITC Global delivers the information and communications technology solutions that enable a faster, better-coordinated 
response for deployed teams. Our wide suite of communications options can meet the needs of all NGO operations, 
from emergency response to aid initiatives.  

Accelerating Humanitarian Efforts With Global Connectivity & Support

• Dedicated to creating flexible solutions to manage logistical and budgetary constraints

• 24/7 customer service technicians with extensive experience supporting aid initiatives & ERUs

• Easy-to-use equipment and global training to empower deployed staff and volunteers

• Quick-deploy emergency response solutions – highly portable and lightweight for easy transport and simple setup 

• Temporary encampment or daily operations solutions – delivering office-quality internet access, VPN, voice and        
 video conferencing

HUMANITARIAN AID SOLUTIONS
A Panasonic Company
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WHY ITC GLOBAL
Experience That Counts 
ITC Global serves customers with demanding operations in some 
of the most remote environments, which uniquely positions us to 
use our capabilities to deliver critical communications to NGOs 
and international organizations around the world. 
 
A True Communications Partner
ITC Global doesn’t only provide communications in response to 
requests following natural disasters – we provide ongoing support 
and continued commitment to humanitarian organizations doing 
life-saving work every day. And when our customers are faced 
with challenging circumstances in the world’s most difficult 
regions, we work together to help bridge the communications 
divide.  
 
Training & Support 
We offer plug-and-play solutions that can easily be setup by 
any  emergency response team member.  For more complex 
solutions, we offer training to overcome any knowledge gaps 
within your organization so you can get the most out of your 
technology investment. Our engineers and network operations 
staff work side-by-side with your organization to bring your 
team up to speed on the use of your network so that you can 
focus on your organization’s core mission.

Global Coverage & Reach
As a Panasonic Company, we leverage the Panasonic Network’s 
boundless connectivity with carrier-grade engineering, superior 
high-throughput performance, rigorous security and the largest 
global reach – delivering worldwide broadband to organizations 
with missions in some of the most remote environments.

ITC Global is regularly recognized by the following organizations for our ongoing support to improving the 
human condition globally. Since 2000, we have provided communications support to organizations on the 
front lines of humanitarian aid.
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Red Cross


